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Workplace Dress Code
Considerations

Some companies feel a dress code policy can come across as too restrictive.
However, a company without a written dress policy will have difficulty
reinforcing its dress standards. The key thing to remember when developing a
policy is to focus on the business reasons for the standards.

In general, employers define their business environment as either “professional,”’
“business casual,” or “casual”’

Professional Attire Business-Casual Attire Casual Attire

Once you've defined your

Typically means: Incorporates The most relaxed and . .
. . . business environment and have
. Suits professional attire, but | may include: given examples of appropriate
e Shirts with ties may also mc‘lude more e Jeans attire, remember to address
and/or blazers casual clothing such as: * T-shirts clothing choices that are clearly
o Skirts  Khakis, capri-style * Sweatshirts inappropriate. First, include
¢ Dresses pants ¢ Tennis shoes anything that may be prohibited
* Dress shoes ¢ Sweaters due to safety concerns, such as
* Polo shirts loose fitting clothing, shorts,
* Loafer-style shoes sandals, or open-toed shoes.

or sandals.

— |0 developing guidelines, you may want input
PrOV|d'ng from managers or employees to determine
parameters and what is acceptable or unacceptable based on
examples of what  your company’s work environment. Eliminate
is considered thﬁ p.oten(';iallf'or disc(;iminatioq by conside;ilng
appropriate for your ethnic and religious ress requ'nrements an
) ) remember to use consistency in enforcing
bus'nes.s will ensure dress codes to minimize the possibility that
the policy’s success. employees may feel singled out.
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HR professionals should consider the following when writing a dress
policy:

Obtain management’s support and approval before making a change in
policy.

Clearly communicate your guidelines and give examples.
Encourage senior management to participate and set the example.

Make your dress code gender neutral. Avoid stereotypes such as requiring
men to wear pants and women to wear dresses.

Modify as necessary based on changing circumstances.

Allow for variations based on type of position and amount of customer
contact.

Consider exceptions to the policy during summer months or low
customer contact days, such as Fridays.

Deal with problems and complaints quickly and consistently and, most
importantly, focus on business and/or job reasons.

This sample document is only an example and is based on the laws in effect at the
time it was written. MRA-The Management Association, Inc. does not make any
representations or warranties regarding the appropriateness or prudence of using
this information for any particular individual or situation. Your company should add,
delete, or modify the content of this document as needed to suit your purposes. This
material is for your information only and should not be construed as legal advice. In
some circumstances it may be advisable to have legal counsel review final documents
prior to implementation.
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Complimentary Guide

Your policy should provide
guidelines to allow employees to
understand the boundaries you
feel enhance safety, productivity,
and a pleasant work environment.
Encourage employees to talk

with their supervisors or Human
Resources should there be any
question as to whether something
is appropriate within the scope

of the policy. Hold supervisors
accountable for addressing, in

a prompt and direct manner,
employees who are in violation of
the policy.

Need help developing or reviewing
your company dress code policy?
MRA’s HR Advisors can help you!

MRA’s HR Hotline can help you!

. 866-HR-Hotline | 866.474.6854

. InfoNow@mranet.org

‘ mranet.org/24-7/hr-hotline
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As one of the largest nonprofit
employer associations in the nation, MRA:

Serves 4,000 employers Holds more than
covering one million 2,000 Training

employees worldwide. E events annually.

200 HR experts Offers more than

with more than 2,000 years of 1,000 HR Guides
collective knowledge, experience templates toolkits, and more.
and expertise.
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MRA is Your TotalHR® Resource.

MRA helps you create powerful teams and a safe,
successful workplace with talent, tools, and training.
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