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FL1: Motivation and Trust Building
FL2: Communication Skills
FL3: Effective Training Techniques
FL4: Resolving Conflict and Handling Difficult People Problems
FL5: Frontline Leadership Series Capstone: Tools for Success

PLX+1: Building Trust and Relationships
PLX+2: Communicating Clearly for Results
PLX+2: Navigating Conflict
PLX+3: Fostering Culture and Motivation for Engagement
PLX+4: Managing Talent for Performance 
PLX+4: Setting Expectations and Coaching for Success
PLX+5: Creating Collaboration and Effective Teams
PLX+6: Leading and Thriving Through Change

Frontline Leadership (FL) 

Webinars

Principles of Leadership Excellence (PLX+) 

	● �Diversity & Inclusion 
Conversations at Work: 
Step Out or Lean In?

	● �Interviewing Do’s 
and Don’ts

	● Metrics Calculations

Embark on a transformative learning experience with our carefully curated list of approved 
courses. Elevate your skills, seize new opportunities, and earn your free certificate by exploring 
these dynamic educational offerings.

Enroll now and shape your future!
Certificate good for one single day class

Series (Select one class from one series listed below)
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Standalone Courses

	● �Business Email: Write It 
Right

	● �Business Writing for 
Impact: How to Write So 
People Will Read

	● �Career Conversations for 
Managers�

	● �Coaching for 
Development: An 
Integrated Approach for 
Managers

	● �Communicating 
Assertively

	● �Delivering Exceptional 
Service

	● Diplomacy and Tact

	● �Drug and Alcohol 
Awareness for 
Supervisors

	● �Enhance Your Critical 
Thinking Skills

	● �Enhance Your 
Professionalism

	● �Finance and Accounting 
for the Nonfinancial 
Leader

	● �Foundations of Diversity, 
Equity, Inclusion, and 
Belonging

	● Increasing Your Influence

	● �Interviewing Techniques 
for Hiring Top Talent

	● �Mastering Challenging 
Conversations to Resolve 
Conflict

	● �Negotiation Skills: 
Producing Win/Win 
Outcomes

	● �Onboarding: Creating a 
Program That Works

	● �Presentation Skills

	● �Problem Solving to 
Improve Work Processes

	● �Recruiting Strategies and 
Actions to Find Top Talent

	● �Recruiting: Social Media 
and Branding to Create 
Candidate Connections

	● �Strategic Planning 
Essentials: Understanding 
the Process and 
Execution of Your Future 
Plans

	● �Surviving as a New 
Leader: Making the 
Transition

	● �Time Management: 
From Overwhelmed to 
Empowered

	● �Worker’s Compensation 
Essentials for WI 
Employers

	● �Unlock the Power of 
DiSC®


