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24/7 HR Hotline & Online Resource Library

Susan Fronk
President and CEO
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HR is more 
complex & critical 
than ever before.

MARKET FACTORS

Pace of 
Change

Remote/Hybrid 
Working Challenges

Generative 
AI

Economic 
Uncertainty

The Great Acceleration 
is in full swing

Managing and retaining remote 
and hybrid working.

Identifying integration 
opportunities and managing 

employee fears. 

Political and market volatility 
places increased importance 

on organization resilience.
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Membership Overview

Dan Dugan
Member Relations 

Director
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Agenda - Membership Overview

1. Valued Member Benefits that are often 
overlooked.
a) MRA Capabilities overview
b) 2026 Training Catalog 
c) MRA Referral Program

2. Upcoming MRA events

 



MRA Is Your TotalHR Resource

Comprehensive HR and business solutions

Serve over 5,500 organizations

Support over 1.5 million employees

Nation’s Largest Nonprofit Employer Association

Team of 200+ experts serving as your trusted partners

Midwest-Based, 
Nationwide HR 

Solutions with Local 
trusted experts! 

Supporting People, 
Powering Business

THE MRA DIFFERENCE





HR Services Learning & Organization 
Development

Talent Management Total Rewards

MRA is Your TotalHR  Resource

24/7 HR Hotline
HR Resources
HR Business Partners
Employee Handbooks/Policies
Employee Payroll Administration
Audits (HR, I-9, Payroll)
Employment Investigations
Affirmative Action
Labor Relations
Safety
Publications
Conflict Resolution

Leadership Development
HR Training & Certification

Business & Soft Skills Training
Conferences & Events

Executive & Professional Roundtables
Distance Learning Opportunities

Employee Engagement
Assessments

Coaching
Strategic Planning

Succession Planning
Conference Center Room Rentals

Compensation Planning
Benefits Benchmarking

Marketplace Surveys
Compensations, Benefits, &

Business Trends Surveys
Custom Surveys

Total Compensation Statements

Recruiting
Reference & Background Investigations
Talent Management
Retention Services
Outplacement & Career Management
Intern Leadership Program
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Member 
Preferred 

Pricing  

30%+ off



MRA Membership Benefits
• Unlimited HR Hotline Access (24/7): You have a question, we have 

an answer! Call any day, any time! Our 24/7 HR Hotline answers the 
phone in under 8 seconds during business hours. 

• Member Preferred Pricing: MRA members save 30% or more on 
services and training.

• HR Online Resources: MRA’s Resources has everything you need, 
from sample HR policies, forms, job descriptions, toolkits, and 
articles, many downloadable in Microsoft Word or Excel.

• MRA Compensation, Benefits, and Business Trends Data: MRA 
Surveys provide insights to help you complete, stay informed, and 
attract and maintain the talent you need. 

• Thought Leadership & Compliance Updates: Access to our 
monthly compliance newsletter, updates on all things HR 
professionals need to know and Talent Report+ webinar. 

• CCH Compliance Library: Provides members access to extensive 
compliance solutions.

• HRCI Partnership: HRCI Credits and exam prep discounts. 

• Job Posting Services: Complimentary HR Job Position Posting

https://www.mranet.org/24-7-hr-hotline
https://www.mranet.org/hr-services
https://www.mranet.org/learning-organization-development
https://www.mranet.org/resources
https://www.mranet.org/total-rewards
https://www.mranet.org/news-center
https://www.mranet.org/news-center
https://www.mranet.org/cch-compliance-library
https://www.mranet.org/cch-compliance-library
https://www.mranet.org/hr-certifications-and-hr-training
https://www.mranet.org/hr-certifications-and-hr-training
https://www.mranet.org/recruiting
https://www.mranet.org/recruiting
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ELU is expanding this year! 
In addition to the premier virtual Employment Law Update held each February, each 
state will have a half-day, in-person law event during the summer. Members & non-
members will have the option to register for the virtual event, the in-person event, or a 
bundle which includes the virtual event plus their local in-person event.

Dates & Locations
2026 Employment Law Update 
February 19
Virtual

2026 Mid-Year Employment Law Updates
In-Person
June 16
Cincinnati, OH
July 14
Golden Valley, MN
July 21
Palatine, IL

August 4
Davenport, IA
August 5
Pewaukee, WI



12 | © 2025 MRA – The Management Association. All rights reserved.

2026 Training 
Catalog

Leadership 
Development

Human Resources

Business & Soft 
Skills



Member Referral Program
Refer a new member to MRA and receive $500 off your next year’s dues when 
they join. Talk up your MRA experience with a colleague you think would benefit!

Referring members strengthens your business potential by expanding your MRA 
network, boosting the depth of MRA’s benchmark survey data, and growing 
MRA’s library of tools and templates that members share. 

To learn more scan the QR code 
or visit mymra.org/de5a44

Refer a Colleague & Save!

https://www.mranet.org/membership?utm_source=general-promotions&utm_campaign=membership&utm_content=member-referral-program-landing-page&utm_medium=powerpoint#member-referral-program


Poll Question

Have you used MRA’s Hotline service?

• Yes, I love the Hotline!
• No, I can’t believe I haven’t tried it yet!



Poll Question
What is your biggest challenge heading 
into 2026?

• Talent Shortages
• Succession Planning
• Keeping up with Compliance
• Never-ending Project List
• Employee Relations
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Benefit Spotlight: 24/7 HR Hotline, Online 
Resources Library

Nicole Morehouse
Manager, HR Hotline
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What is the HR Hotline?

Live support

Experience you can trust

Personalized experience
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Live Interactions, When It Matters Most
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Reasons to Use the Hotline

Our team is your team.

Compliance and risk management.

Curb expenses.

Quick resolutions of issues.
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Why do our members seek advice?

Complex Leave Situations Legislative Compliance
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Other Common Reasons

• Best practices
• Trends and data
• Policy development considerations
• Performance management considerations
• Investigation considerations
• Separation considerations
• Locating resources
• Referrals to other services offered by MRA
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1

2

3

Call
• 866-HR-Hotline
• 24/7/365

Email
• InfoNow@mranet.org
• During business hours, Monday through Friday, 

8 a.m. to 5 p.m. Central & Eastern Time Zones
• Same-day response

Web
• www.mranet.org
• During business hours, Monday through Friday, 

8 a.m. to 5 p.m. Central & Eastern Time Zones
• Same-day response

How to Reach the Hotline

mailto:InfoNow@mranet.org
mailto:InfoNow@mranet.org
http://www.mranet.org/
http://www.mranet.org/
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Next Level Experience

Video Conferencing Scheduled Call
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Every Encounter Matters
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Online Resources
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Website Resources
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Toolkits
Popular

• ADA
• Do It Yourself Labor Posters
• FMLA
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Drug, Marijuana, and Alcohol
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CCH Compliance Library
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Employment Law Charts
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State Laws
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Daily email Alerts
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Daily email Alerts
Select Your Topics

Select Your Locations
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Inside HR
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Don’t Miss Out

Newsletters MRA Emails CCH Daily Alerts



36 | © 2025 MRA – The Management Association. All rights reserved.

Some Tech Stuff

• Manage your newsletter preferences.
• Have you unsubscribed or opted out of communications with MRA?
• Make sure your IT department allow-lists the following domains:

▪ @mranet.org
▪ @salesforce.com
▪ @cchnews.com
▪ @connect.mranet.org



37 | © 2025 MRA – The Management Association. All rights reserved.

Add Section slides

Thank You!
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