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Resource 2.7Significant Accomplishments 
Use to Your Advantage

Key accomplishments 
shape your resume to 

tell your story
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 • Use the CAR format

 • Give quantifiable details—($$, ##, %%) for the most impact

Challenge

 • What was the problem?

 • Why was it important to resolve

Action

 • What did you do?

 • Who else was involved?

 • What were the steps or processes used?

Results

 • Did the problem get fixed?

 • Why or why not?

 • What was the ending or outcome?


