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Behavioral Interviewing Questions

PROBLEM-SOLVING:

Gathers and analyzes information, identifies goals, explores and
selects solutions, implements an action plan, and evaluates results.

1. What is your approach to problem-solving? Give an example.

2. Give an example of when you saw a problem and took action ahead of the
curve?

3. How has your approach to problem-solving changed as you’ve progressed
in your career?

4. Tell me about a problem that needed fixing but you weren’t sure how to
approach it.

5. Describe a time when you developed a process in an effort to solve a
problem.

6. Have you ever had to fix a problem twice? Describe the situation.
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