	
	

	[image: image2.jpg]



	Sample Job Description


This is a sample job description document.  It contains some of the duties, responsibilities and qualifications typically associated with this position, but is not intended to serve as a model or advice for specific job description content and format.  Your company should add, modify or delete as needed for your purposes.
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	Sample Job Description Continued



Product Manager
	Job Title:
	Product Manager
	FLSA Status:
	

	Department:
	Engineering
	Reports To: 
	Manager, Product Engineering

	Prepared By:
	
	Prepared Date:
	

	Approved By:
	
	Approved Date:
	


Summary

Responsible for the execution and delivery of new product solutions to customers and partners to ensure ongoing competitive position for all product lines.  Oversees the product development lifecycle and has experience interacting with technical colleagues (project managers, engineers, specialists/technicians, sales, etc.).  Leads, develops and coordinates product introductions, rollouts and updates.
Essential Duties and Responsibilities

1. Creates process flowchart for new product introductions.  Develops and delivers product communication plan.

2. Develops and implements formal rollout of all product and relationship announcements to ensure a seamless, well-executed new product introduction that avoids overlap and confusion within the organization.  Develops and directs marketing programs for product rollouts.  

3. Interfaces with engineers, designers, suppliers and customers to develop product requirements and specifications.  Refines non-technical product evaluation criteria and creates technical product evaluation process.  Evaluates new products and applications.  Compiles and evaluates research on the market's product requirements and identifies enhancements to current features and functionality.  Escalates product challenges or issues.

4. Negotiates pricing and terms with product manufacturers; acts as liaison between the organization and the manufacturer’s legal teams during contract negotiations.  Develops strong relationships with product manufacturers.

5. Establishes marketing strategies including product direction, advertising, pricing, expense budgets, profit plans and future product development to manage a product life cycle.

6. Updates estimating software systems and tools; enrolls new sales professionals in estimating systems and provides training and updates to sales colleagues as needed.

7. Assists with technical integration support needs on larger strategic projects and/or customer accounts.  May include technical specification review, application of specific products, etc.

8. Assists with formal RFQ/RFP response documentation as needed on larger strategic opportunities.  Assist sales professionals with on-site customer walk-throughs and product demonstrations for larger, strategic opportunities.

9. Performs and summarizes market research (market opportunities, customer needs).

10. Performs other duties and responsibilities as requested or required.

Knowledge and Skill
· Bachelor’s degree in Engineering, Business, Marketing or related field or equivalent experience

· Minimum of eight years of experience in product or brand management, marketing or other relevant field

· Excellent analytical skills necessary to resolve problems and look for solutions; strong conflict resolution skills

· Strong presentation skills for internal training and industry events

· Extremely adaptable – responds effectively to changes in situation or information; ability to influence others and build consensus using advanced written and verbal communication and presentation skills

· Advanced financial analytical skills including pricing

· Expert ability to facilitate a collaborative working environment for customers and colleagues

· Excellent Microsoft Outlook, Project, Excel, Word and Power Point skills

· Ability to adapt to schedule changes and re-prioritized responsibilities as needed

· Shows initiative – regularly engages in proactive behavior and looks for opportunities

· Industry-specific certifications and/or licenses preferred; must have valid driver’s license with a clean driving record.

Physical Demands

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is frequently required to sit; talk or hear; and use hands to handle, or touch objects or controls.  The employee is regularly required to stand and walk.  On occasion the incumbent may be required to stoop, bend or reach above the shoulders.  The employee must occasionally lift up to 25 pounds.  Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception, and ability to adjust focus.

Work Environment

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

	Employee Acknowledgment
	
	Date:
	

	The above statements reflect the general details necessary to describe the principle functions of the occupation described and shall not be construed as a detailed description of all the work requirements that may be inherent in the occupation.


This sample document is only an example and is based on the laws in effect at the time it was written. MRA-The Management Association, Inc. does not make any representations or warranties regarding the appropriateness or prudence of using this information for any particular individual or situation. Your company should add, delete, or modify the content of this document as needed to suit your purposes. This material is for your information only and should not be construed as legal advice. In some circumstances it may be advisable to have legal counsel review final documents prior to implementation. 
For further assistance call or visit www.mranet.org, © MRA – The Management Association, Inc. 
Wisconsin: 800.488.4845  Minnesota 888.242.1359  Northern Illinois: 800.679.7001  Iowa & Western Illinois: 888.516.6357
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