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I. Survey Organization

The 2009 National Information Technology and Engineering Compensation Survey presents
compensation data as well as policies and practices submitted by 1,494 U.S. firms of varying sizes,
geographic locations, and industries for 213 job classifications.

Compensation
The data includes the following compensation components:

® Base Compensation ® Bonus Targets
e Salary Ranges ® Actual Bonus Payments
® Bonus/ Incentive Eligibility

In addition to providing cumulative data, each job classification is also displayed by the following sub-
groupings:

Nine Geographic Locations Seven Groups Based on Company Size
New England States ® 1-100 Employees
Middle Atlantic ® 101-250 Employees
Middle Southeast ® 251-500 Employees
Lower Southeast 501-1000 Employees
Great Lakes 1001-2500 Employees
Central States 2501-5000 Employees
Mountain States Over 5000 Employees
Pacific Northwest

Pacific Southwest

Fifteen Industry Groups
MANUFACTURING NONMANUFACTURING

Metal Products ® T, E-Business & Software
Machinery & Instruments ® Health & Education

Transportation & High Technology ® Wholesale & Retail Trade

Stone, Lumber, & Miscellaneous Utilities, Communication, & Mining

Petro-Chemical & Allied Products Services to Individuals & Not-for-Profit

Food, Apparel, & Misc. Nondurable All Other Businesses & Services to
Goods Businesses

Public Sector
FINANCIAL SERVICES

. Web-Based Operations
® Finance

® |nsurance

® Real Estate
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I. Survey Organization — Continued

Policies and Practices
This report also covers compensation policies and practices for the following topics:
[Il.I Promotional Increases
lII.Il Employee Referral Programs
[11.1II Compensatory Time-Off / Overtime Practices: Exempt IT Personnel
[Il.IV Annual Employee Turnover
1.V Salary Increases
[11.VI Recruitment / Retention Techniques
VIl Alternative Pay Strategies — Website Operations
I.VIIl Severance Pay
[Il.IX Short-Term Incentive Plans

I11.X Stock-Based Plans
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VI. Table of Contents, Compensation Report

JOB CODE / CLASSIFICATION
IT MANAGEMENT
5. Chief Information Technology (IT) Executive
10. Information Technology (IT) Director
15. Information Technology (IT) Manager (Single Location)
20. Information Technology (IT) Manager (Corporate Organizations)
25. Applications Systems Analysis / Programming And Operating Systems Programming Manager
30. Computer Operations And Operating Systems Programming Manager
35. Applications Systems Analysis / Programming Manager
37. Software Engineer Manager

APPLICATIONS SYSTEMS ANALYSIS & PROGRAMMING
. Applications Systems Analyst / Programmer, Supervisor
. Applications Systems Analyst / Programmer, Specialist
. Applications Systems Analyst / Programmer, Senior

. Applications Systems Analyst / Programmer, Intermediate

APPLICATIONS PROGRAMMING
. Applications Programmer, Supervisor
. Applications Programmer, Specialist
. Applications Programmer, Senior
. Applications Programmer, Intermediate

. Applications Programmer, Entry Level (Trainee)

OPERATING SYSTEMS PROGRAMMING
85. Operating Systems Programmer, Supervisor
90. Operating Systems Programmer, Specialist
95. Operating Systems Programmer, Senior

100. Operating Systems Programmer, Intermediate

APPLICATIONS SYSTEMS ANALYSIS
. Application Systems Analyst, Supervisor
. Application Systems Analyst, Specialist
. Application Systems Analyst, Senior
. Application Systems Analyst, Intermediate
. Application Systems Analyst, Entry Level

. Software Developer, Team Leader
. Software Developer, Specialist
. Software Developer, Senior

. Software Developer, Intermediate
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VI. Table of Contents, Compensation Report - Continued

JOB CODE / CLASSIFICATION
DATABASE MANAGEMENT & DEVELOPMENT (RDBMS)
150. Database Manager
152. Database Manager, Oracle
154. Database Manager, MS SQL Server
155. Database Administrator
157. Database Administrator, Oracle
159. Database Administrator, MS SQL Server
160. Database Analyst / Programmer, Specialist
164. Database Analyst / Programmer, Specialist, MS SQL Server
165. Database Analyst / Programmer, Senior
167. Database Analyst / Programmer, Senior, Oracle
169. Database Analyst / Programmer, Senior, MS SQL Server
170. Database Analyst / Programmer, Intermediate
172. Database Analyst / Programmer, Intermediate, Oracle
174. Database Analyst / Programmer, Intermediate, MS SQL Server
206. Data WarehoUSING ANAIYSE, SE. ...iii e iiiiee ettt e e e et e e e tae e e s eteeeeebreeeeestaeeeaasaaaaasbaeae seeeassasesanseseeansasseassseesassseeensseeann 63

NETWORK OPERATIONS / ADMINISTRATION
. Computer Operations Manager
. Computer Operations Supervisor
. Systems Administrator
. Systems Administrator, Sr
. UNIX Administrator, Senior
. UNIX Administrator
. LAN Operations Manager
. LAN Administrator / Manager (Single Facility)
. WAN Administrator / Manager
. LAN Analyst Il
. LAN Analyst |
. Network Planning Manager
. Network Planning Analyst, Sr
. Network Planning Analyst, Intermediate
. Network Engineer, Senior
. Network Engineer, Intermediate
. Network (LAN / Wan) Support Technician, Senior
. Data Security Manager
. Data Security Analyst
. DAt SECUITLY ANGIYST, Sr.eeiiiiiiieieiiee et ee ettt e e et e e e ete e e eebteeesbeeeeesbteeeesaaaeeabseaeanstebbaeeansasaesnsaeaeassaseassaaeanstasesantaesennsens 92
. Help Desk Manager
. Help Desk Coordinator, Senior

. Help Desk Coordinator, Intermediate

XXViii
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VI. Table of Contents, Compensation Report - Continued

JOB CODE / CLASSIFICATION
PROFESSIONAL IT CLASSIFICATIONS & ERP
299. Business Analyst, Leader
300. Business Analyst, Senior
305. Business Analyst, Intermediate
309. PC Manager
310. PC (ENG USEI) COMPULET ST. o ieieieeeeiee e eetee e e ettt e eett e e e eaeeeeeeteeeeeesseeesasseaeeasseseaassaeeeasssae aaeentbeseasssaeeassessensbeseeassaeeeassenann 105
312. PC (End User) Computer, Intermediate
315. PC Trainer
325. Project Manager
R o o [Tt AV = T T Y= Y PSPPSR 112
330. Project Manager, Enterprise Resource Planning (ERP) Systems
335. Business Analyst, Specialist, Enterprise Resource Planning (ERP) Systems
340. Business Analyst, Senior, Enterprise Resource Planning (ERP) Systems
345, Systems Analyst / Programmer, Specialist, Enterprise Resource Planning (ERP) Systems
350. Systems Analyst / Programmer, Senior, Enterprise Resource Planning (ERP) Systems
390. Technical Support Analyst
395. Operations Scheduler / Coordinator
400. Data Entry Supervisor

TELECOMMUNICATIONS SERVICES
. Director Of Telecommunications Services
. Telecommunications Services Manager
. Telecommunications Operations Manager, Data & Voice Communications
. Telecommunications Programmer / Systems Analyst, Specialist
. Telecommunications Programmer/ Systems Analyst, Senior
. Telecommunications Programmer / Systems Analyst, Intermediate
. Telecommunications Technician 11l
. Telecommunications Technician II
. Voice Analyst

. Data Communications Analyst

CLIENT / SERVER CLASSIFICATIONS
. Client Server Systems Development Manager
. Client Server Systems Development Team Leader
. Client Server Systems Development Administrator
. Client / Server Analyst / Programmer, Senior

. Client / Server Analyst / Programmer, Intermediate
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VI. Table of Contents, Compensation Report - Continued

JOB CODE / CLASSIFICATION
WEB-BASED OPERATIONS

570. Manager, E-Operations

575. Manager, E-Marketing

587. Web Manager

590. Web Project Manager

595. Website Engineer

600. Web Administrator

605. Head Of Web Content

625. Web Graphics Designer, Senior

630. Web Graphics Designer, Intermediate

635. Web Developer, Specialist

640. Web Developer, Senior

645. Web Developer, Intermediate

650. E-Commerce Development, Director

660. E-Commerce, Specialist

665. Webmaster

670. Webmaster Assistant
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VI. Table of Contents, Compensation Report - Continued

JOB CODE / CLASSIFICATION
ENGINEER CLASSIFICATIONS
1000. Aeronautical/Aerospace Engineer |
1010. Aeronautical/Aerospace Engineer ||
1020. Aeronautical/Aerospace Engineer Ill
1030. Aeronautical/Aerospace Engineer IV

1040. Aeronautical/Aerospace Engineer V
1220. Bio Engineer lll

1310. Chemical Engineer Il

1320. Chemical Engineer IlI
1330. Chemical Engineer IV
1340. Chemical Engineer V

1400. Civil Engineer |

1410. Civil Engineer Il
1420. Civil Engineer lll
1430. Civil Engineer IV
1440. Civil Engineer V

1500. Electrical/Electronics Engineer |
1510. Electrical/Electronics Engineer |
1520. Electrical/Electronics Engineer Ill
1530. Electrical/Electronics Engineer IV
1540. Electrical/Electronics Engineer V

1600. Environmental Engineer |

1610. Environmental Engineer I
1620. Environmental Engineer Il
1630. Environmental Engineer IV

1640. Environmental Engineer V

1700. Industrial Engineer |

1710. Industrial Engineer I
1720. Industrial Engineer llI
1730. Industrial Engineer IV
1740. Industrial Engineer V

1800. Mechanical Engineer |

1810. Mechanical Engineer Il
1820. Mechanical Engineer lll
1830. Mechanical Engineer IV
1840. Mechanical Engineer V
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VI. Table of Contents, Compensation Report - Continued

JOB CODE / CLASSIFICATION

ENGINEER CLASSIFICATIONS - CONTINUED
1920. Metallurgical Engineer IlI
1930. Metallurgical Engineer IV

2100. Software Engineer |
2110. Software Engineer I
2120. Software Engineer llI
2130. Software Engineer IV
2140. Software Engineer V

2200. Hardware Engineer |
2210. Hardware Engineer II
2220. Hardware Engineer llI
2230. Hardware Engineer IV
2240. Hardware Engineer V

2250. Software Quality Assurance Engineer |
2260. Software Quality Assurance Engineer I
2270. Software Quality Assurance Engineer Il
2280. Software Quality Assurance Engineer IV
2290. Software Quality Assurance Engineer V

2300. Telecommunications Engineer |
2310. Telecommunications Engineer Il

2320. Telecommunications Engineer IlI

2400. Production/Processing Engineer |
2410. Production/Processing Engineer I
2420. Production/Processing Engineer ll|
2430. Production/Processing Engineer IV
2440. Production/Processing Engineer V

2610. Facilities Engineer Il

2620. Facilities Engineer IlI
2630. Facilities Engineer IV
2640. Facilities Engineer V

2700. Quality Control Engineer |
2710. Quality Control Engineer I
2720. Quality Control Engineer 1lI
2730. Quality Control Engineer IV
2740. Quality Control Engineer V
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VI. Table of Contents, Compensation Report - Continued

JOB CODE / CLASSIFICATION
ENGINEER CLASSIFICATIONS - CONTINUED
2810. Safety Engineer Il
2820. Safety Engineer Il
2830. Safety Engineer IV

3000. Research and Development Engineer |
3010. Research and Development Engineer Il
3020. Research and Development Engineer Il
3030. Research and Development Engineer IV

3040. Research and Development Engineer V

3100. Supervisor of Engineering
3110. Manager of Engineering
3120. Director of Engineering
3130. Vice President of Engineering

3200. Designer
3210. Senior Designer

The data collected by this survey is summarized by engineering classification, i.e. electrical engineers, chemical
engineers, etc. and also by three application groups: Sales, Manufacturing and Design. Application groups were created
by combined all engineering classifications according to level. This method allows firms who traditionally use application
and level as their means of comparing salaries to market.

10002. Sales Engineer, Level Il

10003. Sales Engineer, Level llI

10004. Sales Engineer, Level IV

10005. Sales Engineer, Level V

20001. Manufacturing Engineer, Level |

20002. Manufacturing Engineer, Level Il
20003. Manufacturing Engineer, Level llI
20004. Manufacturing Engineer, Level IV
20005. Manufacturing Engineer, Level V

30001. Design Engineer, Level |

30002. Design Engineer, Level Il
30003. Design Engineer, Level 11|
30004. Design Engineer, Level IV
30005. Design Engineer, Level V

XXXiii
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