
Experts say 50 to 70 percent of most job quali�cations may be more 
dependent upon personality than skill.  That�s exactly where assessment tools 
provide value.  Assessments o�er insight into the skills, behaviors, and attitudes of 
employees and job candidates. They help you make stronger decisions regarding:

�	 Candidate selection
�	 Employee promotions
�	 Employee development
�	 Selection of high potentials

Whether you want to know if a customer service candidate is patient, �exible, 
and truly motivated to help your clients, or determine if an employee is suitable 
for a higher position, MRA�s assessment services can help you integrate the best 
assessment tools into your recruitment and overall talent management plan.  

We provide:

�	 Administration of assessment tools
�	 Individual and group training programs
�	 Follow-up with top management
�	 Recommendations for employee development		

Assessment areas include:

�	 Management and Leadership  
�	 Team Building and Employee Development
�	 Personality / Work Preference
�	 Abilities and Competency

Most MRA assessments are administered electronically, allowing for ease of 
access and quick scoring. Contact us today to �nd the best assessment tools for 
your needs.

Hire, develop, and retain the best-�t employees 
for your organization�s success!

Assessments

For More Information:
In Wisconsin, 
contact David Georgenson at 
800.488.4845 or daveg@mranet.org

In Illinois, 
contact Doree Kaforski at 
800.679.7001 or doree@mranet.org

In Quad Cities, 
contact Linda Rubey at 
888.516.6357 or lindar@mranet.org


